
      

 

 
Do you like helping people?   
Are you a problem solver? 
Do you have a friendly & out-going personality? 
 
Knoxville Area Transit, the City of Knoxville’s public transportation system, is looking for a 
Station Agent to work the Customer Service Counter at Knoxville Station.  The successful 
candidate will have excellent communication skills and an optimistic and helpful demeanor.  
The position requires the applicant to greet the public and provide general information 
regarding transportation services. A basic knowledge of the Knoxville area & the ability to 
calculate and enter data is a must. A strong emphasis is placed on internal & external customer 
service. Starting salary = $27,500, along with exceptional benefits package including paid sick 
leave and vacation, medical/dental/vision insurance, and free transit commuting, while working 
in the heart of downtown Knoxville. 
 
Submit a resume and cover letter to KAT Human Resources, 301 Church Avenue, Knoxville, TN 
37915 or email to sholbrook@katbus.com.    Resumes will be accepted through Friday, 
November 11, 2016.  Visit katbus.com for a detailed job description. 
 
KAT is an Equal Opportunity Employer. 
 


